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TheFence™ IDM Smart is a cost-
effective and rapidly deployable access
request management solution. It focuses
on managing the user access lifecycle,
accelerating the approval process, and
eliminating delays in provisioning. It
ensures a seamless experience for both
users and approvers, offering APIs and
events to integrate with external
processes and tools. 

TheFence IDM Smart is tailored for organizations of all sizes
that require optimum usability and strong security without
the complexity of the resource intensive enterprise-grade
systems.

Why TheFence IDM Smart?

From SMEs to Enterpise

Cost-Effective
Delivers essential identity and access management features
without unnecessary complexity. Businesses pay only for the
functionality they need, avoiding the costs associated with
more complex systems. 
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Smart

Access Request Management
Streamlines the process of requesting and granting access to
systems and applications, empowering users while maintain-
ing strict control over permissions. Features a user-friendly web
UI and integrated ticketing system (Jira Cloud) to efficiently
handle access requests, enhancing security and productivity. 

User and Role Management
Facilitates easy management of user access and permissions,
ensuring that the right individuals have the appropriate level
of access while maintaining strong security.

Access Request Approval Workflow
Balances flexibility and simplicity, making it easy for
organizations to manage access while customizing the
process to meet their specific needs. 

Automated User Management
The API-first, lightweight cloud architecture offers excep-
tional performance, scalability, and flexibility, revolutionizing
how your organization handles access management. 

Audit Trails & Compliance Reports
This NIS2-compliant Identity and Access Management solution
provides comprehensive audit trails and out-of-the-box
compliance reports, ensuring your organization remains
secure and audit-ready. 

SaaS
Despite being a Software as a Service (SaaS) platform, it
supports hybrid IT environments through TheFence Agent
technology, enabling businesses to manage both cloud and
on-premise systems with a single solution, thus eliminating
the need for multiple, expensive tools. 

Rapid Deployment & Integration
Designed for quick setup and smooth integration, ensuring
your organization can be operational with minimal disruption. 
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